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Learn from yourself
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[Our way, we both win]
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Conflict management
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» Describe Action¥g#ti4T &)
- Address emotion (if necessary):& 1t 154

e Desired OutcomeBEE 45
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- Different options-~[EIAY O] &E
» Describe the range of optionsB]SERIZE E

e Determine a action R EEIE 5%
KBEHEFRERE

. A RAS 3R




EXREIE

Conflict resolution

AEHEBERE

A& AR 31




"'-J zi?miﬁi’f‘




RS R =

E722)H 3 5% misunderstanding
HrEn{E B understanding

|
|
TH# i R4/ EEy JrEs/

/: Ji5a YA B 4 (E31]
it &
Frifi e i

ABEHEBERE
A § AR A5 AR



EREE -- IR EZEFE(SLAPS)

- Strong Emotion (38 ZU154%)
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- Positional Thinking (173514
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Self-regulation
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